
UBND TINH KHANH HOA CcING HOA XA HOI CHU NGH1A VitT NAM 
SO TAI CHINH 	 DOc 14p -Tty do - Hanh phtle 

S6: /VIA /STC-VP 	 Khanh Hda, ngetyA4thang 4 /Vim 2017 

THONG BAO 
Ve cong WO bat) car) Chi WO mire do, hal long 

cent to chic, ca nhan dr% vori sty phuc vu 
cUa Si TM chinh Liam 2015 

Ngdy 08/3/2017, UBND tinh ban hanh Quyet dinh s6 605/QD-UBND phe 
duyet va cong bo Bao cao Chi so hai long cac 	nganh thuc tinh, cac co quan 
nganh doc, UBND cac huyen, thi xa, thanh ph& cac b'enh vien da khoa, chuyen 
khoa va ph6ng kham da khoa khu vgc tren dia ban tinh nam 2016. Cac ca quan 
dugc khao sat, danh gia bao Om: 17 s&, nganh; 06 linh yuc nganh doc; 08 
UBND cap huyen; 13 benh vien da khoa va chuyen khoa, 14 phOng kham da khoa 
khu vut, 137 UBND cap xa, 137 tram y to cap xd va 16 truang hoc. Trong 17 sec 
nganh c6 So+ Tai chinh, ket qua khan sat, danh gia nhu sau: 

I. KET QUA KHAO SAT, BANH GIA TREN 06 TIEU CHI CO BAN QUY 
DINH CHAT LU'QNG PHIX VU VA SIX HAI LONG CIA TO ClIft, CA NHAN 

1. Clic tieu chi khao sat, &trill gia: 

a) Tiep can dick vu; 

b) Dieu kien tier) don va phuc vu; 

c) Thu tuc hanh chinh; 

d) Su phuc vu dm can b9 cong chic; 

d) Ket qua, Hen do xi lY cong viec; 

e) Tiep nhan va xi ly thong tin phan hen. 

2. Mire dQ hid long tren tirng tieu chi: 

Thang do va chi so hal long (SIPS) thuc hien theo Quy the ban hanh kern 
theo Quyet Binh so 2072/QD-UBND nsay 12/8/2014 dm UBND tinh; cac tieu 
chi, tieu chi thanh phan dugc danh gia bAng thang do,Likert 5 mire 	ti1 den 5, 
trong do mire 1 tuang Ong voi mut danh 	thap nhat, mUc 5 tuang ung vol mitt 
danh gia cao nhat. 

Mot c/9‘ danh gia clat dugc tren moi tieu chi, Eat chi thanh phan va ket 
qua chung theo cac khoang tuang dng nhis sau: 

Mire Kern Yeu Trung binh Kha Tot 

Diem so 1 - 1,8 1,81 - 2,6 2,61 - 3,4 3,41 - 4,2 4,21 - 5 

Tren co so rnirc do danh gia dat dugc, vie‘c xac dinh chi s6 hai long thuc 
hien theo cong thirc sau: 
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p 

SIPS = 	x 100% 

P 

Trong do: SIPS : Chi so hai long 

p : Mut danh gia thiarc t6 cbt dugc (trung binh) 

P : A/Mc danh gia cao nhAt 

Mirc Kern Yeu flung binh Kha TOt 

Chi s6 % 

Wang (mg 
< 36% 36,1 - 52% 52,1 - 68% 68,1 - 84% 

Trgn 
84% 

3. Ket qua khao sat: 

Tren ca s& s6 phigu digu tra thu ve va phan tich dd.  lieu cho ra Chi s6 intim 
do hai long chung cga khoi cac SO, nganh thugc UBND tinh nhu sau: 

STT Don vi 
Nam 
2016 

Nam 
2015 

TAng/giam 

1 So.  Ming nghip va nat tri6n nong thon 74,87% 75,17% -0,30% 

2 Ser Tai nguygn va Moi truang 75,22% 73,63% 1,59% 

3 SO' Tai chinh 75,57% 78,96% -3,39% 

4 Ban Quail lyi KKT Van Phong 75,97% 76,77% -0,80% 

5 So.  Lao do, ng - Thuang binh va MI hOi 76,27% 84,54% -8,27% 

6 SO Cong Thuang 76,29% 76,56% -0,27% 

7 So' 1\10i vu 76,45% 75,54% 0,91% 

8 So• Xay clung 76,52% 71,72% 4,80% 

9 SO Thong tin ILA TruyL thong 76,70% 76,81% -0,11% 

10 Ser Giao thong van tai 76,91% 73,76% 3,15% 

11 Ser Giao due va Dao tao 76,91% 76,81% 0,10% 

12 So.  VAn haa va The Chao 77,02% 75,06% 1,96% 

13 So K6 hogch va D'au to 77,34% 68,86% 8,48% 

14 Sa Ngoai Iry 77,77% 79,34% -1,57% 

15 SaYt6 77,77% 75,86% 1,91% 
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16 So. Ttr phap 80,96% 75,87% 5,09% 

17 So.  Khoa hoc va Cong righO 82,70% 78,00% 4,70% 

Trung binh chung khOi So.  76,64% 75,68% 0,96% 

Ket qua dieu tra cho thay: Chi so hai long trung binh khoi co quan Sa la 
76,64%, trong do SO Tai chinh la 75,57%, dung thir 15/17 khai so., nganh (nAm 
2015 dAng thu 9/17 sa, nganh), thap han chi so trung binh khoi ca quan 
(76,64%) va thAp han nam 2015 (78,96%), sau day la ket qua phan tich qua Bang: 

STT Chi heti so sanh Miic diii chieu Sir Tiii chinh Tang/giam 

01 Chi so hai long trung birth 
niim 2016 

Khoi So, nganh 2016 
76,64% 

7557% -107% 

02 Chi so hai long dia SO Tai 
chinh Nam 2016 la 75,57% 

Nam 2015 
la 78,96% -3,39% 

SO Tai chinh Xep ill* to 
khoi So. NAm 2016 la 15/17 Nam 2015 

la 9/17 -6 bac 

so 
II. KET QUA CU THE CUA TUNG TIED CHI THANH PHAN 

1. Tiep can dich vu: Phan anh sy da dyng, nAng do, ng va chO dOng 
quan trong viec thong tin, giai thieu den khach hang cac co che, chinh sach, 
tyc hanh chinh va cac phuang thirc de khai thac chung co hieu qua. Tiep can dich 
vu chua dtrot to chic, ca nhan danh gia cao clang nghia voi viec co quan phal 
tang cuang han nCra viec dua thong tin den khach hang, ginp ngtrai dan, to chic 
va doanh nghiep co the tim hieu, khai thac tien ich dich vu ding mot each thuan 
lai nhat. 

Tieu chi Tiep can dich vu dat diem so 3,88; thap han ket qua chung khOi 
co quan Sa la 3,93 (-0,05) va So xep thd 13/17 ca quan. 

2. Drell kien tiep don vã phfic vu: Phan anh, clanh gia ve co s& vat ch&t, 
phuong tien, thiet bi don tiep va phyc vu tai phong lam viec mot dra theo htrOng 
hien dai cung nhu tai phong lam viec cua cac phong nghiep vu. 

Tieu chi nay SO dat diem so 3,80 cao han kat qua chung khoi ca quan 
la 3,70 (+0,10) va xep thir 04/17 ca quan. 

3. Thfi tyc hanh chinh: Danh gia viec citing khai minh bach tat ca cac thO 
tuc hanh chinh cOa ca quan; str thong nhat ghla quy dinh ye thu tyc hanh chinh 
veri sy huong dan cua CBCC; thyc hien dan gian h6a tin) ttic hanh chinh, ye quy 
trinh, tht) tyc va thai han giai quyet cong viec. 

Tieu chi nay 	dat diem so 3,86 cao han ket qua chung khOi ca quan SO' 
la 3,85 (+0,05) va xep thir 07/17 co quan. 

3 



4. Sty plinc vy cila can 130, cong clitryc: Phan anh ve tinh than, thai dg 
phtic vu. cua CBCC trong ca quan, dung thgi n'eu dugc khach hang danh gia cao 
cho thay six chuyen bien manh me trong nhan that cua CBCC va cling la ket qua 
caa qua trinh tuyen truyen, giao dpc, tang cuong kY luat, kY' along hanh chinh 
cua SO. 

Tieu chi nay dat diem so 3,69 thap han ket qua chung khOi co quan SO la 
4,06 (-0,37) va xep thir 17/17 ca quan. 

5. Ket qua, tin di) xii• 157 cling viec: Danh gia mire dg hai long ye viec 
giai ,quyet hO so dung quy trinh, th6 tuc, chat hrgng ket qua va then han giai 
quyet. 

Tieu chi nay dat diem so 3,70 thap han ket qua chung khai ca quan 	la 
3,73(-0,03) va xep thir 15/17 ca quan. 

6. Tiep nhitn va xer 1ST thong tin phan 	Tieu chi nay phan anh viec to 
chuc bo tri can 

so 
tiep nhan ho sa phan anh, kien nghi, lich tiep cong dan, gig 

tie!) cong dan, so dien thoai cluerng day n6ng. 

Tieu chi nay SO dat diem so 3,75 cao han ket qua chung khai ca quan SO 
la 3,73 (+0,02) va xep thir 11/17 ca quan. 

III. NHtNG VAN DE KHACH HANG CHTIA HAI LONG VA CO )7 KIEN 
NIW SAU 

- Ca u 14b. NAu ong/bri pluii cho' dpi (hi cong char Bang him gi? 

SO Tai chinh c6 03 Y kien nhu sau: 

a) Dang lam viec. 

b) Cong chiirc lam viec cham chap. 

c) Khong bier vi khong c6 ai a bg phan mot cira, 

- C/lu 22d. Co' quan gild thich If do tri hen nhu' thA nao? 

SO Tai chinh cap 01 Y kien nhu sau: "Brio cao !tic nao cling chifin 
giai thick thi ;thong hien". 

- Clin 29b. ong/ba grip ji gi (I ...... ..pityc IT tat how? 

SO Tai chinh c6 01 y kien nhu sau: "Thai dg ph(rc vu nen than th&n, hba 
nhii how. Hwang dan ha so' nhigit tinh how". 

IV. HANH GIA CHUNG VA NHICM VI/ TRONG NAM 2017 

1. Data, gia chung 

Ket qua khao sat, danh gia neu tren da khang dinh viec tinh Khanh Flea 
thpc hien khao sat, danh gia mdc dO hai long cila ngtroi dan, to chtirc, doanh 
nghiep dgi vai str phuc vu cua ca quan hanh chinh va dan vi str nghiep cong lap 
thong qua mgt bg thang do dugc xay dung cong phu, quy trinh va phuang phap 
nghien dm, phan tich khoa hoc, hien dai, veri pham vi khOi lacing Wang doi Ong 
va khoi lacing mdu khao sat kha Ign, ket qua thu dugc la quan trong, giup cho 
CBCC trong s& nhin nhan toan dien, danh gia dung mdc nhang mat da lam dugc, 
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rckjAM DOC 
Ntn:\ 

nhOng mat con han the ma khach hang co Y kien de xac dinh cac van de tap trung 
can khac phuc, phAn dau trong nam 2017 va nhitng nam tiep theo nham gop phan 
fink day cong cuac cal each hanh chinh cila tinh. 

, Doi vol So.  Tai chinh tang hop qua khao sat la 75,57%, dung thin 15/17 
khoi s&, nganh (nam 2015 clung thir 9/17 s&, nganh) tut 06 bac; thap han chi so 
trung binh khai ca quan SO' (76,64%) la -1,07% va thAp han nam 2015 (78,96%) 
IA -3,39%. 

Nhcing Y kien khach hang phan anh d6i,v6i Sec tai chinh nhu: "Brio cdo 
Mc nao cling chi* ire, gidi Hach thi killing hien"; va Y kien dong gop "Thai do 
phyc vu nen than thien, half nha how. Hwang dim ho so' nhiet tinh how" qua do 
phan nao phan anh thai do phgc vu cila cong chdc Sa• co bieu hien quan lieu, hach 
dich, dm guyen caa mat be phan cong chdc Ser. 

2. Nhir@n vu cai each hanh chinh niim 2017 va bin phap khac phyc 

p6 thuc hien hoan thanh ka hoach cai each hanh chinh ciia s6 nam 2017, 
gop phan that hien hien thang Igi chuang trinh tong the cal each hanh chinh caa 
tinh giai ‘doan 2016-2020, tren ca so cac Y kien cOa khach hang, Ban Giam doe 
S& 	cau lanh dao cac phong nghiep vu thyc hien mat so nai dung sau: 

a) To chat hop CBCC cong bo Chi se mat do hai long dm to chat, ca 
nhan doi vol so phyc vu cOa So trong nam 2016, thong qua cac nal dung dm 6 
tieu chi ca ban va Y kien &mg gop cOa Phial khao sat, tim nguyen nhan va hugng 
khdc phgc, kien guy& xfr lY cling nhu khOng de can be cong chat co 161 noi, thai 
do khiem nha khi tiep xac vgi lived dan hoc don vi. 

b) Tien hanh ra soat cac thO Mc hanh chinh va quy trinh giai quyet cong .) ,,‘1) . 
viec thaec chat nang, nhiem vg cOa phong; thuang xuyon kiem tra, chin chinh va jr:  
cha clang bo tri thay clai vi tri lam viec trong phong khi c6 vuviec giai guyat4 

• / 
khOng clang trinh to, thoi gian quy clinh. Mat khac cha deng de xuat loci bo, cat, 
giam, dan gian Ma cac th6 tut khOng thAt so can thiat, tao dieu kien thuAn Igi cho 
cac to chirc, ca nhan den quan he cong tac voi phuang cham so hal long cilia nhan 
dan la mgc tieu phyc vu cOa ca quan nha nuac. 

c) Thuang xuyen clang tai cac the do, chinh sach lien quan den cong tac 
quan lY tai chinh-ngan sach cOa nganh tren trang Thong tin website Gila SO; 
CBCC khi trao cloi nghiep vg trong nai bo ca quan va gop Y, trao dai vai cac sec 
nganh khac phai ,sit dung hem thu cong va de thoc hien, vi day la mat trong 
nhOng tieu chi chum diem cai each hanh chinh cilia tinh. 

You cau cac phong nghiep vg thus hien va bao cao ket qua ve Van phOng 
So tarot ngay 30/4/2017./. 

Nui nhan: 
- Ban Giam die 56. (d6 chi dao): 
- Cac phong nghi4 vu (thus hien); 
- 	(B/c); 
- Luu VT, VP (Thujn)„, 

Le Quang Vint; 
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